1 ] Information Systems Journal

An international journal to promote the study and practice of information systems

Editors

David Avison, Department SID, ESSEC Business School, BP 105, 95021 Cergy Pontoise, France
Guy Fitzgerald, Department of Information Systems and Computing, Brunel University, Uxbridge, Middlesex, UB8

3PH, UK
Managing Editor i

Philip Powell, Schoof of Management, Universily of Bath, Claverton Down, Bath BA2 7AY, UK

Associate Editors

Richard Baskerville, Depariment of Computer Information Systems, College of Business Administration, Georgia State
University, 35 Broad St. PO Box 4015, Atlanta, GA 30302-4015, USA
Robert Davison, Department of Information Systems, City University of Hong Kong, Tat Chee Avenue, Kowloon, Hong

Kong

Brian Fitzgerald, Executive Systems Research Centre, Depariment of Accounting, Finance and IS, Alfred O'Rahilly
Building, University College Cork, Cork, lreland

Claudia Loebbecke, Copenhagen Business School, Howitzvej 60, DK-2000 Frederiksberg, Denmark

Nancy Russo, Department of Operations Management and Information Systems, Northern lllinois Universily, Dekalb,

IL 60115, USA

John Venable, School of Information Systems, Curtin University, GPO Box U1987, Perth 6845, Weslern Australia

Production Editor

Prepress Projects email:isj@blacksci.co.uk

Editorial Board

R. Andreu, /ESE, Spain

I ©. Angel, London School of
Economics, UK

| Benbasat, Universily of British
Columbia, Canada

F. Bergeron, University of Lavai,
Canada

N. Bjgrn-Andersen, Copenhagen
Business School, Denmark

R. J. Boland, Case Western Reserve
University, USA

J. Bubenko, Swedish Institute for
Systems Development, Sweden

C Ciborra, London School of
Economics, UK

S Conger, Sewel! Automotive
Companies, Dallas, USA

G. B Davis, University of Minnesota,
USA

M. J. Earl, London Business School,
UK

R. Galliers, London School of

I. T. Hawryszkiewycz, University of
Technology, Sydney, Australia

R. Hirschheim, University of Houston,
USA

J.livari, Universily of Quiu, Finfand

B. Ives, Louisiana State University,
Balon Rouge, USA

P. Keen, ICIT, USA

K. E. Kendall, Rutgers University, USA

H. K. Klein, Temple University, USA

T. Kosaka, Science University of Tokyo,
Japan

H Krcmar, University of Hohenheim,
Germany

K. Kumar, Erasmus University, The
Netherlands

A Lee, Virginia Commonweaith
University, Richmond, USA

P. Loucopoulos, UMIST, UK

M. Lundeberg, Stockholm School of
Economics, Sweden

K. Lyytinen, Case Weslern Reserve

M. de Marco, University of Sacre
Coeur, Milan, llaly

E. Mumford, Manchester Business
School, UK

C. Murphy, University Coliege of Cork,
Ireland

M. Myers, University of Auckfand, New
Zealand

J. Nunamaker, Universily of Arizona,
USA

C . Sauer, Templeton College, Oxford
University, UK

D Truex, Georgia State University,
USA

M. Vitale, University of Melbourne,
Auslralia

R. Weber, Universily of Queensfand,
Australia

A. T. Wood-Harper, University of
Salford, UK

S. Wrycza, University of Gdansk,
Poland

Economics, UK University, USA
Informalion Systems Journal aims to promate he sludy of, and
interest in, information systems and to publish articles that
refiect lhe wide and interdisciplinary nature of the subject. Arti-
cles are welcome on research, practice, experience, current
issues and debates. The journal will seek to integrate techno-
fogical disciplines with management and other areas such as
psychology, philosophy, semiology and sociology. Articles will
be welcomed from practitioners and academics

Subscription Rates. /nformation Systems Journal is pub-
lished quarterly in January, Apiil, July and October in 2002
Subscription prices for 2002 are: Institutional £259.00
(Europe), £285 00 (Rest of World), $411.00 (North America)
Individual £79.00 (Europe), £87.00 (Rest of the World),
$126.00 (North America) Subscribers in Canada must add 7%
to the subscription price, to allow for GST. Subscribers in
Europe must quote lheir VAT registration number or state that
they are not registered. Subscribers in the following countries
who are not VAT-registered must add VAT at lhe appropriale
rate : (Belgium (6% TVA/BTW). France (2.1% TVA), Germany
(7% MWST), Spain (4% TVA), The Netherlands (6% BTW)
Orders for current subscriptions and back issues should be
sent to Blackwell Sciences Ltd, Journal Subscriptions, PO Box
88, Oxford OX2 ONE. UK. Tel +44 1865 206180 or 206038
Fax +44 1865 206219, http://www blackwell-science com/
cservices/, email: journals cs@blacksci co.uk

Information on this journal and other Blackwell Science publi-
cations is available on the Blackwell Science Homepage at
http://www blackwell-science com

Despateh. Information Systems Journal is despalched within
the UK by 2nd class post, within Europe by air mail, and to
other continents by various forms of air-speeded delivery: to
the US by air freight for forwarding by periodicals class post,*
to India by air freight for guaranteed local delivery, and to all
other countries by accelerated surface post. Add to the cost
of regular subscriplion £800/$12.00 for air mail delivery
outside Europe

Business Correspondence All other business correspon-
dence, including orders for offprints and advertising space,
should be addressed to Information Systems Journal,
Blackwell Science Ltd, Osney Mead, Oxford OX2 OEL (tele-
phone 01865 206206, fax 01865 721205)

* Periodicals class postage paid at Rahway, NJ. Postmaster
send address corrections to Information Systems Journal, ¢fo
Mercury Airfreight International Ltd, 365 Blair Road, Avenel, NJ
07001, USA

Ir

As L
forr
alwe
mair
som

the
requ
softy
are |
bility
than
ata
findi
we \
may
evidi
resu

M
the ¢
Yet ¢
Atiyz
mos
chol
tectL
and
in thi
may
‘impt
debe
only
whet

Ge
of in
mark

© 200



